EDUCATION MALAYSIA GLOBAL SERVICES (EMGS)
1t August 2024
LAUNCH OF THE EMGS HUB MOBILE APP
1. PURPOSE

1.1. The purpose of this bulletin is to inform educational institutions about the
launch of the EMGS Hub Mobile App.

1.2. The EMGS Hub Mobile App is an all-in-one platform designed to help students
planning to study in Malaysia. It offers personalized experiences, detailed course
and institution information, visa application services, and real-time updates on
their applications.

2. KEY FEATURES OF THE EMGS HUB MOBILE APP

2.1. A simple step-by-step guide to help students navigate upon arrival in
Malaysia, along with personalized dashboards that provide students with tailored
information relevant to their academic journey.

2.2. Seamless visa application process and real-time status tracking of their visa
applications, ensuring complete transparency.

2.3. Aguide for locating the nearest panel clinic.

2.4. Enhanced face verification with Al-driven features for easy and secure mobile
check-ins at the panel clinic.

2.5. Cryptographic signatures for tamper-proof digital IKADs and real-time
verification by authorities.

2.6. Seamless document management, allowing students to upload supporting
visa documents directly from their mobile device.

2.7. Special offers and promotions available only for EMGS Hub Mobile App users.

2.8. Avibrant community forum for students to engage with their peers and share
helpful information.

For more information on the above features and benefits, please refer to the below
slides.



3. DOWNLOAD THE EMGS HUB MOBILE APP

3.1. EMGS requests the support of educational institutions in encouraging their
students to download the EMGS Hub Mobile App from the Apple App Store or
Google Play Store.
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For more information, please email us at enquiry@emgs.com.my or call +603 2782 5888.
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https://apps.apple.com/my/app/emgs-hub/id6478650987
https://play.google.com/store/apps/details?id=my.com.edu.emgs
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OUR MISSION

To create the ultimate companion for international
students to guide and facilitate their academic
journey.

¢ Develop a comprehensive solution for international students that covers every aspect of their academic
journey.

e Consolidate all essential educational institutions’ information into a single app.

¢ Streamline the visa application process and transition through a single app.

e Provide students with convenient, digital ID verification.
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Introducing the EMGS Hub

The EMGS Hub mobile app is an all-encompassing tool crafted to elevate the student
experience from application through to graduation.

It boasts personalized dashboards, real-time visa status tracking, state-of-the-art

security features, a vibrant student community forum, and a comprehensive guide for
students arriving in Malaysia.

This app is meticulously designed to facilitate a seamless and well-supported

transition, empowering students to navigate their academic journey with confidence
and ease.
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STUDENT JOURNEY

EMGS SUBMISSION

VISA APPROVAL LETTER
(VAL)

AIRPORT ARRIVAL

HEALTH DECLARATION

STUDENT I-KAD

Existing Process

Currently, documents are required to be
uploaded to the website or submitted
directly to the educational institution.

The EMGS website will furnish updates and
notifications pertaining to the VAL.

Upon arrival, ISAC would manually record
students' details, resulting in lengthy queues
and extended wait times.

Students are required to complete the
health declaration form manually.

EMGS will issue a physical I-KAD to the
student.

EMGS Hub Process

Students now have the convenience of
uploading all their documents through the

app.

Through the app, students will receive
notifications regarding their VAL and they
will be able to download it directly to their
mobile devices.

By scanning the QR code at the ISAC counter,
students can have their data automatically
populated in a form, enhancing efficiency
and reducing wait times.

EMGS will receive the pre-populated health
declaration form upon submission.

Students i-KADs will be issued to their
Verifiable Credential Wallet.




Visa Application Tracking

VISA APPLICATION VISA TRACKING VAL APPROVAL
A seamless visa application process Experience complete transparency Students are able to download their
through your mobile device. and real-time updates. VAL directly to their respective mobile
devices.
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POST-ARRIVAL PROCEDURE

EMGS Hub provides a detailed checklist for
students to adhere to upon arrival in
Malaysia, specifying essential actions.

Scan QR code to check in at the
following locations

= H
l VIEW CHECK-IN PROCESS -
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International Institution
Student Arrival Representative
Centre (ISAC)
©
-
International EMGS Panel Clinics
Student Office (ISO)
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Post-Arrival Procedure

ISAC & ISO CHECK-IN

Students can confirm their arrival at

designated checkpoints by scanning a
QR code with their EMGS Hub app.
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Check-in process

The check-in process is important to ensure
the student handover process from the
airport to their respective institution is done

smoothly.

The data collected during this process will
help EMGS to assist with activation

students’ insurance accordingly and to

J ensure students are transferred to their

EMGS CLINIC REGISTRATION

Students will experience an efficient
registration process and will complete
three verification steps during their

visit to a panel clinic.

Complete all 3 steps to be
approved

’ EMGS Panel Clinics

@ Scan QR Code and take selfie at counter >

@ Scan QR Code and selfie in Doctor room >




Post-Arrival Procedure Continued

I-KAD ISSUANCE

Students will have their I-KAD and
credentials issued to their Verifiable
Credential (VC) wallet.

MALAY:
IMMIGRATION REG

Issuer Document ID
Education Malaysia Global Services 5436789

Toggle
Name
Raveena Joseph -
Passport Number
AlA923092 -
Nationality
Australia
Gender
Female

Date Of Birth

04 June 1998

STUDENT VC WALLET

Students can access their Verifiable
Credential (VC) wallet to present their
credentials for third-party verification.
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ID Cards Passes Certificates

Student Card

View Expired ID Cards
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