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NOTIFICATION ON THE IMPLEMENTATION OF THE INCREASE IN SALES 

AND SERVICE TAX (SST) IN EMGS APPLICATIONS 

 

 

1. PURPOSE: 

The purpose of this bulletin is to provide information and clarification regarding the 

implementation of the Malaysian Government Sales and Service Tax (SST) by 

Education Malaysia Global Services (EMGS). 

 

 
2. IMPLEMENTATION 

 
The Malaysian government has announced that the Sales and Service Tax (SST) rate, 

currently at 6%, will be increased to 8%, effective from 1st March 2024. 

2.1 All applications created with effect from 1st March 2024 are subject to Sales and 

Service Tax (SST) rate at 8%. 

2.2 All applications created prior to 1st March 2024, the Sales and Service Tax (SST) 

rate remains at 6%. 

 

3. TAXABLE SERVICES AND SCOPE OF TAX 

 
3.1 Under the revised SST rate, two fees will be affected: 

a. EMGS Processing Fee at 8% SST 

b. eVAL Processing Fee at 8% SST 

 
3.2 With effect from 1st March 2024, the Sales and Service Tax (SST) rate 8% will be 

included in all applications submitted through the EMGS STARS system and 

Education Malaysia public website (visa.educationmalaysia.gov.my). 
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