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Tajuk/ Nama Kursus/ 
Nama Program 

Nonlinguistic Communication & Deception Detection Skills. 

Sinopsis The science of this course is in its systematic approach to Deception Detection in 
an investigation, interview, or interrogation. Through an effective understanding of 
Nonlinguistic communication and the verbal language of deception. Proven in 
countless situations through, Observation While Listening, (The OWL mode to 
detecting deception) together with investigative techniques, questioning skills & 
strategies, effective perceptive tools, and understanding of Nonlinguistic 
communication and the verbal language of deception one can get to the truth 
successfully. 

To get to the truth, the course teaches participants to overcome beliefs that people 
will not lie, teaches them how to overcome their involuntary reliance on behavioral 
myths, how to overcome their communication difficulties, and gives them the 
knowledge to overcome their inescapable biases that can prejudice their chance 
to a correct judgment of truth during an interview, investigation or interrogation. 

It’s a truth that behavioral clues to lies do continually provide absolute evidence of 
crimes but it does alert us to further investigation and scientific analysis, where we 
can then uncover lies and reveal evidence of the truth, systematically rather than 
what most people have been doing speculatively. 

 

Participants attending this course would then learn two other risks in detecting 
deceit, disbelieving (judging a truthful person to be lying) and believing-a-lie 
(judging a liar to be truthful). They would further learn that the absence of signs of 
deceit is also not the truth, because some people don’t leak. 

 

The same is true that a sign of deceit is not always evidence of lying, as some 
people appear guilty even when they are truthful. Yet, participants would learn that 
more than one indicator, that is, a cluster, within five seconds after a strategic and 
effective question is asked or a stimulus is given, the result is often the truth that 
the suspect is lying. 

 

These 5 days advanced course on Nonlinguistic Communication & Deception 
Detection Skills teaches participants to interpret Nonlinguistic communication 
correctly and methodically and to learn the verbal language of deception 
effectively. They would also learn skills to questioning strategies and the know- 
how of investigative interviewing skills that when practiced and applied would 
certainly succeed in detecting deception as good investigators, interviewers, and 
interrogators. 

Hasil Pembelajaran 
(Learning Outcomes) 

1. Learning skills to become a good investigator or interviewer. 

2. Learning the latest deception detection methodology. 

3. Learning to detect the truth in lies when investigating or interviewing. 

4. Learning to help subjects & suspects avoid anxiety when interviewing. 

5. Understand how deceptive people hide their emotions and how trained 

investigators can learn to identify these signals in an interview. 

6. Become skilled at identifying verbal leakages & non-verbal leakages. 

7. Learn how people unconsciously, signal their manner, needs & deepest belief 

with their bodies & behavior, often more powerfully than with their words in an 

interview or interrogation. 

Mod Pengajian 
(Delivery Mode) / 
Kaedah Pelaksanaan 

• Presentations and discussions with easy-to-understand illustrations using 
PowerPoint slides 
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 • Real-life videos and case stories to reinforce the understanding of the guiding 
principles behind effective Nonlinguistic communication and the Deception 
Detection Model’s Psychology. 

• The trainer will also demonstrate the effectiveness of the Deception Detection 
Model’s application in determining truth and lies through the application of the 
psychology learned. 

Tempoh 
(Duration) 

 

4 working days 

Kumpulan Sasaran 
(Target Participant) 

Interviewers, Investigators, Interrogators, Detecting fraudsters/ con-men / liars 

Syarat Permohonan/ 
Syarat Kemasukan 
(Admission 
Requirement) 

 

Nil 

Struktur Kursus 
(Course Outline) / 
Struktur Kurikulum 
(Topics Covered) 

Module 1: Understanding the complexities of communication 
Module 2: Understanding & Interpreting Nonlinguistic Communication 
Module 3: The Deception Detection Model. 
Module 4: Detecting Bodily Cues of Deception. (Non-Verbal Indicators) 
Module 5: Identifying Verbal Cues of Deception. (Verbal Indicators) 
Module 6: Overcoming Powerful Lies / Convincing Statements 
Module 7: Other Non-Verbal Indicators, Facial & Micro Expressions. 
Module 8: Questioning Strategies to Stimulate Truth. 
Module 9: Eye Accessing Cues 
Module 10: Creating A Conducive Environment. 
Module 11: Preventing Psychological Entrenchments. 

Yuran Pengajian / 
Yuran Kursus (Fees) 

RM2,000.00 – Normal price and for members of public 
RM1,600.00 – for first 15 participants to register (strictly for police, military, navy, 
customs, immigration and law enforcement officers only) – free book + course 
meals (five days) + souvenir  

Jadual Kursus/ 
Course Schedule 

As attached (Kembaran A) 

Biodata Ringkas 
Tenaga Pengajar / 
Brief CV of Tutors 

As attached (Kembaran B) 
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KEMBARAN A 
 

NONLINGUISTIC COMMUNICATION & DECEPTION DETECTION SKILLS COURSE 
 

TIME MONDAY TUESDAY WEDNESDAY THURSDAY 

 
0800 
0900 

Introduction / Breaking The Ice Group Revision of Module 1-3 Group Revision of Module 4-6 Group Revision of Module 7-8 

Module 1: Understanding 
Nonlinguistic Comm. Module 4: Recognizing 

Suspicious Behavior Crime 
Prevention and Surveillance 

Module 7: Verbal & Non- Verbal 
Indicators of Deceptive Behavior 

Module 9: Eye Accessing 
Cues 

0900 
1000 

Module 2: Understanding 
Facial Expressions and Gestures Case Study 6 

 B R E A K 

 
1030 
1230 

Module 2: Understanding Facial 
Expressions and Gestures (cont.) 

Module 4: Recognizing 
Suspicious Behavior Crime 

Prevention and 
Surveillance (cont.) 

Case Study 4 Module 10: Creating A 
Conducive Environment. 

1230 
1330 

Case Study 1 Case Study 3 Workshop Group Discussion & 
Presentation 

 L U N C H 

1430 
1530 Module 3: The OWLS Method for 

Detecting Deception 

Module 5: Crime 
Prevention and 

Surveillance 

Module 7: Verbal & Non- Verbal 
Indicators of Deceptive Behavior 

(cont.) 

Module 11: Preventing 
Psychological Entrenchments 

Group Revision of Module 10-
11 

 B R E A K 

 
1530 
1630 

Group Discussion & Presentation Module 6: Investigation and 
Interrogation Techniques Module 8: Questioning Strategies 

to Stimulate Truth. 

Workbook Discussion 
Q & A Session 

Case Study 2 Workbook Discussion Certificate Presentation 

 


